STATE OFFICE OF
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Staff will provide
you with support
and advocacy.

We will be there for
you every step of the
way through the
appeals process...

SOUTH CAROLINA
Sftafte Qﬁﬂoe of

Rooted in justice
Guided by law
Propelled byhumanity
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Your Right
to Appeal
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THE APPEAL PROCESS

IF VICTIMS DISAGREE WITH THE DECISION BY SOVA TO DENY THEIR APPLICATION

FOR BENEFITS, THEY HAVE THE RIGHT TO APPEAL.

HERE'S HOW
TO FILE AN APPEAL

Please follow the instructions in this
pamphlet and be sure to send
supporting documentation within the
stated time limit. Take the time to
read this information thoroughly.

1) Fill out the appeal application
when you receive notice that
your application for benefits
has been denied.

2) Make sure to explain why you
disagree with the decision
and submit additional
documentation you feel may
assistin your appeal.

3) Return the appeal application
to SOVA within 30 days of the
date on the denial letter, or your
claim will be closed. Once a
claim is closed, it cannot be
re-opened.

Make sure you return the

appeal application within

30 days of the date on the
denial letter.

WHAT TO EXPECT WHEN YOU
FILE AN APPEAL

Your appeal application will be reviewed

by the Appeal Review Panel. The Panel
will make a recommendation to the
Director of SOVA based on the
additional evidence or information
provided. Based on the Panel's review,
the Director of SOVA will make a
decision to either:

e Approve the claim for funding

* Approve the claim but with a
reduction in funding

e Continue the case in order to obtain
further information

o Forward the claim to the State
Office of Victim Assistance Crime
Victim Advisory Board for a
hearing

e Deny the claim

After a decision has been rendered by
the Director, the Appeals Manager will
notify you within 10 days.

If the claim is to be forwarded to the
Board for a hearing, the Appeals
Manager will notify you of the date, time
and location of the hearing.

AT THE APPEAL
HEARING, YOU MAY DO
THE FOLLOWING...

Appear in person to explain why you
believe the decision in the case was
incorrect.

Bring an attorney or other individuals
you may wish to represent you during
the hearing.

Delegate an attorney or other
individuals to represent you if you are
unable to attend.

Bring other individuals/information
which you believe will assist the
Board in making a final decision in
the case.

Pursuant to S.C. law 16-3-1140, the
Appeal Panel's decision is final and
nonappealable.

The State Office of Victim
Assistance staff will provide you
with support and advocacy when

you arrive for your hearing.

If you have questions about your appeal
application or the appeal process, please
contact the Appeals Department at
803.734.1705.



